
https://extranet.ahsnet.ca/teams/policydocuments/1/clp-ahs-use-of-masks-hcs-267.pdf 
Section 3.2 
"Patients, designated family/support persons, and visitors are not required to mask when: 
a) providing or receiving care or assistance where a mask would hinder that care or assistance;" 
i.e. providing support and care/communication. 
 
https://extranet.ahsnet.ca/teams/policydocuments/1/clp-ahs-use-of-masks-hcs-267.pdf 
Section 8.5 
"Patients requiring health care shall not be refused care if their designated family/support person or visitor is unable or 
refuses to mask." 
 
Section 5.2 a), 8.5 a), 8.5 b) – (Changed to 8.5 b on March 13th, 2023) 
https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-how-to-support-mask-wearing.pdf 
"No patient shall be denied service in AHS because they cannot or will not wear a mask." 
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